	Position:
	Youth Housing & Asset Manager

	Department: 
	Programs

	Time Fraction:
	Full Time

	Reports To: 
	Head of Programs

	Direct Reports:
	4 direct reports – Specialist Youth Housing Worker, Maintenance Technicians x2 and Administration Officer

	Position Tenure: 
	Permanent

	Classification:
	SCHADS Level 7

	Date of Review:
	January 2026



Role Summary
The newly created role of Youth Housing & Asset Manager provides effective, efficient and sustainable management of the Kids Under Cover housing program, with a core focus on tenancy management and strategic asset management. The Youth Housing & Asset Manager will be responsible for leadership of the day-to-day operations of these functions, fostering strong relationships with key stakeholders, optimising procedures and ensuring compliance with funding agreements and relevant legislation. The position will drive continuous improvement and have a lead role in operationalising innovate new housing solutions.
Kids Under Cover housing solutions include a portfolio of one and two bedroom studios with ensuites, a small fleet of mobile and backyard pods and a growing number of Village 21s. The Housing Program Manager will ensure access to these housing solutions is optimised and will manage the asset portfolio to maximise safety and housing outcomes for eligible young people and their families. 

Key Responsibility Areas (KRAs)
Strategic Asset Management (45%)
Strategic asset management
Lead the development, documentation and implementation of a strategic asset management strategy and report on progress against the strategy
Identify efficient and cost-effective initiatives to achieve optimal return on investment, including review of the mix of in-house vs externally contracted maintenance services 
Ensure maintenance response times are aligned with agreed Maintenance Response Framework
Critically analyse trends in maintenance and asset expenditure and target areas for improvement
Strategically manage asset relocations, decommissions and Deeds of Sale
Manage insurance claims & reporting
Management of internal audit and maintenance program
Provide leadership and supervision of KUC’s internal maintenance technicians to optimise performance 
Manage and support direct reports to achieve agreed Key Performance Indicators
Review audit reports and ensure identified maintenance is undertaken to meet asset safety standards
Ensure audit details are thoroughly documented in a way that facilitates ease of reporting and regularly report on status of KUC audit program and in-house maintenance
Ensure maintenance scheduling achieves a balance between productivity and WH&S standards
Ensure compliance with funding agreements, legislation and other regulatory requirements including fire safety
Monitor equipment inventory and ensure necessary resources are available to the maintenance team
Identify key maintenance service delivery risks and ensure mitigation strategies are in place to manage risks
Management of externally contracted maintenance
Work collaboratively with external maintenance suppliers to ensure:
· effective and efficient delivery of maintenance that adheres to agreed Maintenance Response timeframes, safety standards and other regulatory requirements
· capture of data to enable analysis and reporting that will drive improvements in quality and cost effectiveness 
Ensure external maintenance contractors adhere to child safe requirements and KUC policies and procedures regarding engagement with families and young people
Contribute to the operationalisation of innovative new housing solutions
Tenancy Management (25%)
Review and improve referral and applications processes for KUC studios, streamlining processes through the optimisation of technology
Provide leadership and supervision of all functions undertaken by the Specialist Youth Housing Worker and ensure efficient and effective processes are in place for:
Management of Village 21 Occupation Licences, fees, arrears management, property inspections and vacancies
Studio program eligibility management
Internal and externally contracted maintenance
Resolution of occupancy related issues/breaches such as wilful damage or misuse of housing assets
Identify key tenancy related risks and ensure mitigation strategies are in place to manage these risks
Ensure client and asset data is captured in data management systems in a way that enables reporting of key metrics
Act as a point of escalation for complaints/resolution of challenging tenancy related issues
Regularly report on key tenancy metrics, critically analysing data to drive continuous improvement

Relationship Management (15%)
Employee management
Lead and support direct reports, providing regular supervision and guidance that fosters a positive culture and a high performing team
Support employee wellbeing by maintaining a safe workspace and consult with employees on issues that impact work, health and safety
Liaise effectively with external stakeholders, with a particular focus on maintaining a strong and collaborative working relationship with external service delivery partners
Lead Village 21 operational meetings and develop strong relationships with community service support providers to ensure:
effective communication regarding tenancy and asset management functions
sharing of information regarding tenant wellbeing and the development of shared strategies to address any issues that arise
Engage with key referring organisations, providing information and actively promoting the KUC housing program
Financial Management (10%)
Ensure internal and external maintenance costs are strictly monitored to ensure cost-effective service delivery and provide monthly expenditure reporting against budget
Contribute to the development of budgets, providing forward cost projections and ensuring a planned approach to asset and maintenance expenditure
Monitoring & Evaluation (5%)
Proactively identify opportunities for improvements in current procedures and practices
Work with the Head of Innovation and Advocacy to ensure systems are in place to enable outcome measurement

Selection Criteria
5+ years demonstrated experience in the management of community/public housing programs and/or related asset management
Demonstrated knowledge and experience in best practice tenancy management and/or maintenance practices
Prior experience in strategic relationship management, including proven strengths in collaboration and negotiation 
Demonstrated financial acumen and experience leveraging technology and identifying cost efficiencies 
Extensive experience with all aspects of database management and establishment/refinement of reporting systems


Skills & Knowledge
Leadership – Ability to motivate a team and deliver results through leadership.
Communicates with Influence – Communicates clearly, actively listen to others and respond with respect.
Relationship Management – Collaborates, cultivates and facilitates productive internal and external working relationships to influence outcomes for the benefit of Kids Under Cover.
Project Management – Strong project management skills, to deliver with quality, on budget and on time.
Strategic Thinking - Identifies relationships between issues quickly, synthesises complex information and discerns the key implications for the organisation in the context of organisational priorities.
Critical Thinking – Makes decisions and solves problems though research, reflection, analysis and rigorous evaluation.
Negotiate Persuasively - Gain consensus and commitment from others and resolve issues and conflicts.
Accountability – Achieve results through efficient use of resources and a commitment to quality outcomes.
Service Orientation – Delivery and quality of service, both internal and external.
Plan and Prioritise – Plan to achieve priority outcomes and respond flexibly to changing circumstances.
Evaluate and Improve – Evaluates processes or programs to drive continuous improvement.
Vendor Management – Ability to engage in/manage diverse relationships with varied and multiple external agencies/suppliers.
Financial Management – Understand and apply basic financial processes to achieve value for money and minimise financial risk.

Values and Culture fit 
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Passionate about preventing and ending youth homelessness and making a tangible difference
Collaborative team player who will thrive in small, hands-on organisation
Adaptable, innovative and comfortable managing multiple priorities
A positive can-do attitude

Child Safety Standards - Commitment
We are committed to the safety, participation and empowerment of all children.  As part of your role, you may be working with children and people who are vulnerable.  It is your obligation to always ensure their safety and report any concerns you may have, in line with our Child Safe Policy and Child Safe Code of Conduct.  
You will be required to provide a Working with Children check prior to commencement and maintain this check for the duration of your employment with Kids Under Cover.
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