	Position:
	Specialist Youth Housing Worker

	Department: 
	Programs

	Time Fraction:
	1.0 FTE 

	Reports To: 
	Youth Housing Program Manager

	Direct Reports:
	Nil 

	Position Tenure: 
	Permanent

	Classification:
	SCHADS Level 5

	Date of Review:
	January 2026


[bookmark: _Hlk219392257]Role Summary
The newly created Specialist Youth Housing Worker will ensure quality tenancy and property management and will work collaboratively with families and community service organisations to maximise outcomes for young people at risk of homelessness.
The Specialist Youth Housing Worker will report to, and work closely with, the Youth Housing Program Manager to manage Kids Under Cover’s housing portfolio. The role is accountable for assessing new studio applications, resolving tenancy queries and issues, coordinating maintenance requests, and referring young people and families to supports. The role will monitor eligibility and liaise with families regarding studio relocations, Deeds of Sale and decommissions.
The role will also undertake tenancy management for Kids Under Cover’s Village 21 properties, including preparing occupancy licences, calculating rent, managing arrears, coordinating maintenance requests, undertaking property inspections and attending operational meetings with community support providers to resolve tenancy issues.
Key Responsibility Areas (KRAs)
Tenancy Management - Studios (60%)
Respond to program enquiries
Collate referral information and assess housing applications 
Resolve family queries and housing related issues that may arise including wilful damage, studio misuse and other breaches of occupancy agreements
Coordinate responsive maintenance and repairs 
If required, connect families to supports to assist them to maintain their studio accommodation and facilitate improved outcomes
Monitor and manage ongoing program eligibility 
Liaise with families regarding studio relocations, Deeds of Sale and decommissions, and support a smooth exit from the program
Tenancy Management – Village 21s (15%)
Prepare occupation licences for new tenants & support onboarding 
Calculate and manage occupation fee payments 
Manage occupation fee arrears in collaboration with the relevant community support organisation and the KUC finance team
Conduct 6 monthly property inspections to monitor property condition and support the development of tenant ability to successfully maintain future housing by providing a supported rental experience
Coordinate responsive maintenance to ensure accommodation is safe and fit for purpose
Attend and record minutes for operational meetings with community support partner organisations
Support the timely collation of tenancy data for reporting
Manage efficient exits and ensure vacancies are invoiced in a timely manner
Relationship Management (10%)
Build trust and rapport with families and young people, demonstrating empathy and emotional intelligence to resolve challenges
Liaise and work collaboratively with community service organisations to maximise outcomes for young people and families
Work as part of a broader team as required and promote a positive and respectful work environment, demonstrating flexibility and the ability to respond quickly to changing circumstances
Administration (10%)
Comply with all relevant policies and procedures and report any safety risks, including making child safe reports where appropriate
Document tenancy, client and asset information in KUC’s data management system (Salesforce) and elsewhere as relevant, complying with privacy policies, procedures and legislation
Monitoring & Evaluation (5%)
Contribute to the operationalisation of innovative new housing solutions
Proactively identify opportunities for improvements in current procedures and practices
Participate in the collection of data to assist in outcome measurement
Identify potential young people or carers interested in sharing their lived experience

Selection Criteria
3+ years demonstrated experience in housing and tenancy management, working with vulnerable people 
Strong communication and interpersonal skills, with the ability to build trust and maintain boundaries
Superior problem-solving skills and the initiative to identify creative solutions
Demonstrated ability to work collaboratively within a team and with a range of stakeholders to achieve positive outcomes
Excellent written and verbal communication skills
Ability to work autonomously and prioritise competing demands
Proven administrative skills with a high level of attention to detail and data accuracy
Knowledge and experience with client databases 
Demonstrated knowledge and experience in documenting and maintaining policies and procedures
Current Australian drivers’ licence, Police Check and Working with Children Check
Skills & Knowledge
Communicates with Influence – Communicate clearly, actively listen to others and respond with respect.
Relationship Management – Collaborates, cultivates and facilitates productive internal and external working relationships to influence outcomes for the benefit of Kids Under Cover.
Critical Thinking – Makes decisions and solves problems though research, reflection, analysis and rigorous evaluation.
Accountability – Achieve results through efficient use of resources and a commitment to quality outcomes.
Service Orientation – Delivery and quality of service, both internal and external.
Plan and Prioritise – Plan to achieve priority outcomes and respond flexibly to changing circumstances.
Evaluate and Improve – Evaluates processes or programs to drive continuous improvement.
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Values and Culture fit 
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· Passionate about preventing and ending youth homelessness and making a tangible difference
· Collaborative team player who will thrive in small, hands-on organisation
· Adaptable, innovative and comfortable managing multiple priorities
· A positive can-do attitude

Child Safety Standards - Commitment
We are committed to the safety, participation and empowerment of all children.  As part of your role, you may be working with children and people who are vulnerable.  It is your obligation to always ensure their safety and report any concerns you may have, in line with our Child Safe Policy and Child Safe Code of Conduct.  
You will be required to provide a Working with Children check prior to commencement and maintain this check for the duration of your employment with Kids Under Cover.
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