Position Description | Individual Giving Lead
	Position:
	Partnerships & Major Gifts Manager

	Department: 
	Fundraising & Communications

	Time Fraction:
	1.0 FTE

	Reports To: 
	Head of Fundraising & Communications 

	Responsible for staff:
	Nil

	Position Tenure: 
	Permanent

	Date of Review:
	January 2026


Role Summary
The newly created role of Partnerships & Major Gifts Manager provides effective, sustainable income growth for Kids Under Cover through strategic business development, high-value corporate partnerships and major donor relationships. The role is responsible for identifying, securing and stewarding significant funding partnerships that support Kids Under Cover’s strategic priorities and long-term organisational sustainability.
The Partnerships & Major Gifts Manager will lead business development activity across corporate partnerships and major gifts, strengthening external relationships, enhancing Kids Under Cover’s profile and positioning the organisation as a leader in prevention and early intervention.
Key Responsibility Areas (KRAs)
Business Development, Partnerships & Major Gifts (50%)
· Lead business development activity to identify, cultivate and secure new high-value corporate partnerships and major donors aligned to Kids Under Cover’s strategic priorities.
· Manage and grow a portfolio of major donors and corporate partners, ensuring long-term, mutually beneficial relationships.
· Develop and deliver compelling partnership proposals, pitches and value propositions that articulate Kids Under Cover’s mission, impact and thought leadership.
· Build and maintain a robust pipeline of mid- to major-value prospects, including corporate and high-net-worth individuals.
· Lead strategic conversations that align partner objectives with organisational priorities, social impact and shared value.

Stewardship, Engagement & Partnership Activation (20%)
· Deliver best-practice stewardship for major donors and corporate partners, including tailored engagement plans, bespoke experiences and regular partner touchpoints.
· Lead the planning and delivery of partnership activations, corporate engagement events and tailored experiences that strengthen partner commitment and visibility.
· Ensure partnership benefits and obligations are delivered in line with agreed arrangements.
· Collaborate with the Donate Your Car® Program Manager to drive corporate participation and integrate qualified corporate relationships into the broader partnership strategy.
Relationship Management (15%)
· Build and maintain strong internal relationships to ensure alignment across fundraising, communications, philanthropy and organisational priorities.
· Work closely with the Communications Manager to contribute to messaging, advocacy and thought leadership opportunities that enhance partner engagement.
· Represent Kids Under Cover externally, building credibility, influence and strong sector relationships.
· Liaise effectively with corporate partners, major donors, agencies and suppliers.
Administration (10%)
· Maintain accurate, up-to-date records of partnerships, donors and business development activity in Kids Under Cover’s CRM (Salesforce).
· Use data and analytics to prioritise opportunities, monitor performance and support reporting.
· Ensure compliance with organisational policies, procedures and data privacy requirements.
Monitoring & Evaluation (5%)
· Proactively identify opportunities to improve business development, partnership and stewardship processes.
· Contribute to reporting on partnership performance, income growth and strategic outcomes.
· Support impact reporting to partners and donors, demonstrating outcomes and value.







Key Relationships
Internal:
Head of Fundraising & Communications, Senior Management Team, Fundraising Analytics Manager, Communications Manager, Donate Your Car® Program Manager, Philanthropy Manager.
External:
Corporate partners, major donors, other stakeholders, agencies and suppliers.
Selection Criteria
Essential
· Demonstrated success in business development, securing and managing high-value corporate partnerships and/or major gifts, including complex or multi-year relationships.
· Proven experience building and managing strong relationships with senior leaders, philanthropic stakeholders and high-net-worth individuals, and representing an organisation in external-facing environments.
· Demonstrated ability to develop and deliver compelling proposals, pitches and partnership concepts that articulate organisational mission, impact, shared value and ESG alignment.
· Strong negotiation, influencing and presentation skills, with the ability to navigate corporate decision-making and approval processes.
· Experience delivering best-practice stewardship, impact reporting and partnership fulfilment, using data to inform decision-making and prioritisation.
· Demonstrated experience using CRM systems such as Salesforce to manage pipelines, reporting and performance insights.
Desirable
· Experience in corporate partnerships and/or fundraising within the not-for-profit or social impact sector.
· Knowledge of the Australian fundraising and philanthropy landscape, including corporate giving, CSR and ESG frameworks.
· Understanding of youth homelessness, housing or related social issues.
Skills & Knowledge
· Leadership- Ability to motivate a team and deliver results through leadership.
· Communicates with influence- Communicates clearly, actively listen to others and respond with respect.
· Relationship Management- Collaborates, cultivates and facilitates productive internal and external working relationships to influence outcomes for the benefit of Kids Under Cover.
· Business Development- Identifies, develops and secures sustainable opportunities aligned to organisational priorities.
· Strategic thinking- Identifies relationships between issues quickly, synthesises complex information and discerns key implications in the context of organisational priorities.
· Project Management- Plans and delivers work with quality, on time and within scope while managing competing priorities.
· Accountability- Achieves results through effective use of resources and a commitment to quality outcomes.
· Service orientation- Delivers high-quality service to internal and external stakeholders.
· Plan and Prioritise- Plans to achieve priority outcomes and responds flexibly to changing circumstances.
· Evaluate and Improve- Evaluates processes and practices to drive continuous improvement.

Values and Culture fit
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Passionate about preventing and ending youth homelessness and making a tangible difference.
Collaborative team player who thrives in a small, hands-on organisation.
Adaptable, innovative, and comfortable managing multiple priorities.

A positive can-do attitude.
Child Safety Standards - Commitment
We are committed to the safety, participation and empowerment of all children. As part of your role, you may be working with children and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns you may have, in line with our Child Safe Policy and Child Safe Code of Conduct.
You will be required to provide a Working with Children check prior to commencement and maintain this check for the duration of your employment with Kids Under Cover.
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